
RESIDENTIAL
VICTORIA 
United Energy Network
FAULTS PHONE NUMBER 132099

Period
All usage ex. GST 

($/kWh)
All usage inc. 
GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2014 CHARGE 0.1986 0.2185 82.1800 90.3980

FAULTS PHONE NUMBER 131280

Period
1st 340 kWh ex. GST 

($/kWh)
1st 340 kWh inc. 

GST ($/kWh)
All other kWh ex. 

GST ($/kWh)
All other kWh inc. 

GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2014 CHARGE 0.1885 0.2074 0.1967 0.2164 0.8500 0.9350

Jemena Network
FAULTS PHONE NUMBER: 131626

Period
All usage ex. GST 

($/kWh)
All usage inc. 
GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2014 CHARGE 0.2361 0.2597 0.8500 0.9350

Other Residential 
Charges Connection ex GST

Connection inc. 
GST

Disconnection ex. 
GST

Disconnection inc. 
GST

2014 CHARGE 40.0000 44.0000 40.0000 44.0000

BUSINESS
VICTORIA 
Jemena Network
FAULTS PHONE NUMBER: 131626
Peak: 7am to 11pm, Mon-Fri. Off Peak: All other times

Period
Peak usage ex. GST 

($/kWh)
Peak usage inc. 

GST ($/kWh)
Off Peak usage 
ex. GST ($/kWh)

Off Peak usage 
inc. GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2014 CHARGE 0.2672 0.2939 0.1351 0.1486 1.0500 1.1550

FAULTS PHONE NUMBER 131280
Peak: 7am to 11pm, Mon-Fri. Off Peak: All other times

Period
Peak usage ex. GST 

($/kWh)
Peak usage inc. 

GST ($/kWh)
Off Peak usage 
ex. GST ($/kWh)

Off Peak usage 
inc. GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2014 CHARGE 0.2330 0.2563 0.1216 0.1338 1.2000 1.3200

SP Ausnet Network
FAULTS PHONE NUMBER 131799
Peak: 7am to 11pm, Mon-Fri. Off Peak: All other times

Period
Peak 1 usage ex. GST 

($/kWh)
Peak 1 usage 

inc. GST ($/kWh)
Off Peak usage 
ex. GST ($/kWh)

Off Peak usage 
inc. GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2014 CHARGE 0.2634 0.2897 0.1633 0.1796 1.2600 1.3860

Powercor
FAULTS PHONE NUMBER 132412
Peak: 7am to 11pm, Mon-Fri. Off Peak: All other times

Period
Peak usage (first 333 
kWh) ex. GST ($/kWh)

Peak usage (first 
333 kWh) inc. 
GST ($/kWh)

Off Peak usage 
ex. GST ($/kWh)

Off Peak usage 
inc. GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2014 CHARGE 0.2615 0.2877 0.1221 0.1343 1.0500 1.1550

NEW SOUTH WALES
Essential Energy Network
FAULTS PHONE NUMBER 13 23 91

Period
All usage ex. GST 

($/kWh)
All usage inc. 
GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2014 CHARGE 0.3075 0.3383 1.2920 1.4212

AUSTRALIAN CAPITAL TERRITORY
ActewAGL Network - BUSINESS PLAN
FAULTS PHONE NUMBER 131093

Period
1st 340 kWh ex. GST 

($/kWh)
1st 340 kWh inc. 

GST ($/kWh)
All other kWh ex. 

GST ($/kWh)
All other kWh inc. 

GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2013/14 CHARGE 0.2310 0.2541 0.2730 0.3003 0.9900 1.0890

Active Utilities Electricity Standard Published Tariffs as at 1 January 2014

Citipower Network

Citipower Network
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QUEENSLAND
Ergon Energy Network & Energex Network - TARIFF 20
FAULTS PHONE NUMBER 132296

Period
All usage ex. GST 

($/kWh)
All usage inc. 
GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2013/14 CHARGE 0.2322 0.2554 1.3016 1.4318

Ergon Energy Network & Energex Network - TARIFF 22
FAULTS PHONE NUMBER 136262
Peak: 7am to 9pm, Mon-Fri. Off Peak: all other times

Period
Peak usage ex. GST 

($/kWh)
Peak usage inc. 

GST ($/kWh)
Off Peak usage 
ex. GST ($/kWh)

Off Peak usage 
inc. GST ($/kWh)

Daily Service 
Charge ex. GST 

($/day)

Daily Service 
Charge inc. GST 

($/day)
2013/14 CHARGE 0.2550 0.2805 0.1867 0.2053 1.3016 1.4318

Other Business Charges Connection ex GST
Connection inc. 

GST
Disconnection ex. 

GST
Disconnection inc. 

GST
2014 CHARGE 75.0000 82.5000 75.0000 82.5000

GREEN ENERGY
NATIONAL
Green Energy

Period
All usage ex. GST 

($/kWh)
All usage inc. 
GST ($/kWh)

2014 CHARGE 0.0570 0.0627

* The above rates are expressed in $/kWh and are inclusive of Network Tariffs and other nominated charges. Please contact us if you Network Area is not 
listed above.
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